no agpecy www.ebtaccount.jpmorgan.com uau No3BOHWUTb B
Otaen obcnyxuBaHus KIMeHTOB. Bam Bceraa cnepyet 3Hath
OCTaTOK Ha CYeTe, NPexze YeM OTNPABNATLCA 3a MOKYNKaMU.

YUto penatsb, eciv POS-TepmuHan He paboTtaer?
EC/in Bbl XOTUTE KyNUTb YTBEPXKAEHHbIE MPOAYKTHI NUTAHNSA
Ha CBOe NPOA0BONLCTBEHHOE Nocobue, a POS-TepMuHan

He paboTaeT unu B MarasuHe HeT POS-TepMuHana, Kaccup
3anofHNUT hopMy, KOTOpas Ha3blBAeTCs BayyepoM Ha
NpOZOBO/MLCTBEHHOE MOCobyMe. Kaccup 3anuwer Homep
Bawen kapTel Washington EBT Quest Card n cymmy,
koTopyto Bbl pacxopyete. HE COOBLLAWTE kaccupy

cBoit PIN-koa. Kaccup no3BoHUT no TenedoHy, 4Tobbl
YAOCTOBEPUTLCS, YTO Y BAC €CTb AOCTATOYHO CPeACTB
(TONbKO) Ha NpoA0BOALCTBEHHOM CyeTe, YTobbl Nprobpectu
MPOAYKTbI MUTaHMs. ECM y BaC A,0CTATOYHO CPesCTB Ha
MPOAOBOMLCTBEHHOM CYETE, BAC MONPOCAT NOANNCATL Bayyep
¥ BbIAAAYT BaM Konuto. OYeHb BAXXHO COXPAHUTb 3TY KOMUIO,
YTOObI Bbl MOT/IM BbIYECTb TO, YTO MOTPATUNU, U3 OCTATKA MO
Ballen nocneaHen keutaHumu EBT. 3To aacT BaM Tekyluyio
CyMMy Ha BalleM cyeTe. MarasuH He MOXET BOCMO/b30BaTbCA
BAyYepOM A1 CHATUS AEHEXHOro nocobus.

Mory nn 5 0bpatnTbCa K Kaccupy B baHke u
MONYYUTb HAJIMYHBIE TN MHHOPMALINIO O MOEM
cyete EBT?

HeT, Bbl MOXeTe NnoJiydaTb HaJIMYHbIE TOJIbKO B 6aHKOMaTe nnun
B KacCce y4yacCTBYKOLLEro B nNporpamMme marasmHa. Ecnn Yy Bac
€CTb BOMPOCHI, MO3BOHUTE B OTJJ.eﬂ O6Cﬂy)KVIBaHVIFI KJIMEHTOB
Unn cnpocuTe Ceoero pa60THMKa.

Ecnn Ha moen kapte Washington EBT Quest Card
MeHee 10 f0an1apoB EHEXHOrO Nocobus, Kax
MHe roNy4nTb ux?

Bbl MOXeTe caenatb nokynky yepe3 POS-tepmuHan

M NONYYUTb 3TU AeHbrn HaJIMYHbIMK B KaccCe B
y4acCTBYIOLLEM MarasuHe.

CyuecTByroT in Kakme-anbo cbopsl nam
OTYUC/IEHUA 3a UCIMOJIb30BaHMNE KapThl
Washington EBT Quest Card?

Hukakue onepauyoHHble cOopbl 3a UCMONb30BaHME
NPOLOBO/LCTBEHHOMO CYeTa He B3MMAIOTCA NPU NMOKYMKe
npoaykToB no kapte Washington EBT Quest. Hukakue
ornepaLMoHHble COOpbI TAKkKE He B3MMAIOTCA NP MOKYTKe
MPOAYKTOB MWUTaHUA 32 CYET LEHEXKHOMO NoCcobus nnm
nosny4yeHun aeHer yepes POS-TepmuHan. Kaxapiin pas, koraa
Bbl MOMyYaeTe HaNMYHble B BaHKOMATe, C BALIEro HATMYHOrO
CyeTa aBTOMATUYECKM B3MMAETCA OMepaLMoHHbIN coop B
pasmepe 85 LieHTOB.

OTYMCNEHUS — 3TO AOMONHUTENbHbIE COOPbI, KOTOPbIE B3UMAET
Bnageneu, baHkomara unn POS-TepMuHana 3a UCnosb3oBaHne
3TOW MALLMHBbI 4715 NOMYYeHNs HaMYHbIX. OTYnCNeHNs

3a NOJTyYeHNe HANNYHbIX, ECAIN OHU B3UMAIOTCSA, ByayT
ABTOMATUYECKU CHATBI C Ballero cyeta. Ecnm Bbl He xoTuTe
on/aynBaTh A0MOHUTENbHbIE COOPbI, MPOCTO NPeKpaTUTe
ornepaLmio 1 BOCMONb3ynTech ApyruM baHkomatom muam POS-
TEPMUHAIOM, KOTOPbIA He B3VMAeT OTYMCIIEHNA.

CyLLeCTBYOT /i OrpaHNYeHM Ha UCIOJIb30BaHNe
MouX AeHexHbIX nocobui EBT?

3aKOH 3anpeLaeT UCnonb3oBaHue KapTol EBT unu cpeacts,
nonyyeHHbIx no kapTe EBT, ang azapTHbix urp. B noHaTue
“azapTHble Urpbl” BXOAAT NI0TepenHbie BUNETbI, OTPbIBHbIE
6uneTbl, 10TEpPen, BUHIO, CKAYKK, UrPbl B KA3UHO M Apyrue
Urpbl, OCHOBAHHbIE Ha CNlyYae.

Urto byaeT, ecaiv 1 He UCMO/b3YI CBOE rocobue?
Ecnu Bbl He Ucnonb3yeTe XOTs bbl YacTb NOCOOUS B TeYeHMe
365 aHeit, Bblgava nocobus byaet npekpalieHa. B HekoTopbix
Clyyasx nocobue He byaeT BO3MELLEHO.

Mory nn 5 BHeCTn geHbrn Ha cyet EBT?
HET. Bbl MOXeTe TOMbKO CHUMATb CpeacTBa C AeHeXHOro cyeta.

Urto Takoe npamon aeno3ut (Direct Deposit)?
BmecTo ucnonb3oBaHus EBT Bbl MOXeTe npeanoyects
eXeMeCcsYHoe NepeyncieHne AeHexXHOro nocobus
HEeMoCpeACTBEHHO HA BALL HOBbIV WAV TEKYLLMIA IUYHBIA
GaHKOBCKWIA CYeT. Bbl He MOXeTe NCMONb30BaTb NPAMON
[leno3unT Ans NPOLOBOIbCTBEHHOrO NOCobUs. YTobbl nonyunts
LLOMONHUTENbHYIO MH(OPMALMIO, CBAKMTECH CO CBOUM
paboTHUKOM WNK NO3BOHWTE MO BecrnnaTHOMy HoMepy
1-888-235-2954.

UTo Takoe “anbTepHaTUBHBIN AepKaTesb KapTbl'?
Bbl MOXeTe BbibpaTh YeNI0BEK], KOTOPLIN OyAeT Ha3bIBATbCA
QIbTEPHATUBHBIM AepXaTeneM KapTbl, 4TOBbl OH WK OHa
nonyyanu nocobue 3a Bac. ANbTePHATUBHbINA AepkaTesb KapTbl
[IOMKEH 0BPATUTLCA B MECTHBIN OTAES, YTOBbI MOAYYUTb CBOKO
cobcTBeHHyto kapTy Washington EBT Quest Card u PIN-koz.
EC/M BaM HyXeH aibTepHATUBHBIN AepkKaTenb KapTbl, BbibepuTe
yenoBeka, KOTOPOMY Bbl A0BepsieTe. MOMHUTE, YKpaZLleHHOe Ui
yTepsHHOe Nocobue He BO3MeLLAeTCA. Bbl MOXeTe aHHYNMpPOBaTb
KapTy anbTepHATUBHOrO AepXKaTens KapTbl, N03BoHMB B OTAEN
06CNyKMBaHUS KIMEHTOB. YTOOLI NOAYYNTL LONONHUTENbHYIO
MHbOopMaLMIo U GopMy paspeLleHus, NO3BOHUTE B CBOM
MeCTHbIV oTaen aenaptameHTa DSHS.

Koraa mHe HyxHO 3BOHUTb B OTAEN

0bCnyXuBaHUA KINEHTOB?

o [lo3BOHUTE, €C/IN Balla KapTa yTepsHa, YKpaaeHa
AN NoBpexaeHa.

o [o3BOHWTE, €CN Bbl 3abbLIV MU NOTEPSAN CBOM
PIN-koa.

o [lo3BoHUTE, YTOBLI CMeHUTL PIN-KOA.,

o [o3BOHWTE, YTOOLI Y3HAThb OCTATOK Ha CyeTe.

o [o3BOHWTE, YTOOLI MPOCYLLATL OTYET O NOCAEAHUX
10 onepauusx.

o [Mo3BOHWTE, YTOOLI 3aMPOCUTL CMIUCOK OnepaLuit 3a
ABa Mecaua.

o [103BOHUTE, €CN Y BAC €CTb BONPOCHI UK TpebyeTcs
NMoMOLLb C KapTOW.

Urto aenatb, eCiv A naaHUpYK rnepeexats Uam
CMeHuTb agpec?

Ecnu Bbl nepeesxaete Uan MeHaeTe aapec, Bbl AO/KHbI
€o0bLWNTL 06 3TOM CBOEMY PabOTHUKY.

This pamphlet is available in your language at your local
DSHS Office.

LU AT (08 AT NRVRP AP PRAMATAR BULT AT £1Th:
(Amharic)

A S hasial 3 DSHS o (e 3 2diade 25 g 2onndh o 2]

(Arabic)
BETAfTIATIS NSRS M ANTIANAHAISTERATILN AT
DSHS {$BAtEIBAIANAHA 1 (Cambodian)

A MHE S N FES A » o EVE A DSHS 339 EAR -
(Chinese)

25 Ol dilzis DSHS (giloy 3 oloar! Slons- o8l 53 ol by 5 o9 (o
(Farsi) .adb o® iy

Dlaim ntawv nuav muaj txhais ua koj yaam lug hab nwg
nyob rua ntawm lub DSHS kws ze koj ko. (Hnong)

o HEAI VI EAL ATY 2™ LAY (DSHS)
Atgae B X Sl& -t (Korean)
ﬁuQumouﬂmﬁfcuwﬁa'\:zejmﬂannmgjmu DSHS
tﬁegqueegmw (Laotian)
foa ade 308 s Aaet Y wu &t 3w fed uE FErgtDSHS
TI3J |l (Punjabi)

Acest pamflet este disponibil in limba dumneavoastra la oficiul
DSHS local. (Romanian)

Bbl MoxeTe nosyuuts 3Ty 6poWIOpy HA CBOEM 93blKe B CBOEM
MectHoM oduce DSHS.(Russian)

O lo’o maua le tusi leai lau gaganai le ofisa o le Welfare
(DSHS). (Samoan)

Ovaj pamflet je dostupan i na vaSem jeziku u vaSem mjesnom
DSHS uredu. (Serbo-Creatian)

Waraaqgahani waxaad ka helikartaa xafiiska Walfeerka, DSHS,
ee kuu dhow, iyaga oo ku qgorran afgaaga. (Somali)

Ang pamphlet na ito ay nakasulat rin sa Tagalog at
makukuha sa tanggapan ng DSHS na pinakamalapit sa inyo.
(Tagalog)

ML 00f bt Al AMRAETI® AN MINTY® HO AT &ddt BALC LChfl
(Tigrigna)

Bu Moxete oaepxatu uyio Gpowypy Ha CBOI MOBI B CBOEMy
MicuesoMy odici DSHS.(Ukrainian)

Tap so liéu nay hién c6 bang ngdn ngw clia qui vi tai van phong
DSHS dia phuong.(Vietnamese)

npeaoCTaBNAWNM PAaBHblIE BO3MOXHOCTU.
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Bac npuBeTCTBYET cucrema anektpontoro
nepeeoza nocobuii (EBT) wraTta BalwMHITOH 1 KapTa
Washington EBT Quest Card — 6e3onacHblit, NpoCcTon
1 yaobHbIi Ana Bac cnocob nosiib30BaHUS CBOUMU
nocobusmu.

Ecnm Bbl MMeETE NpaBo Ha roJlydeHue nocobuit nporpammsi

Basic Food, Bbl MOXeTe 1cronb30BaTe CBOK KapTy

Washington EBT Quest Card, yTobsi:

- MOKyNaTb BbibpaHHble NPOAYKTHI NUTAHNUA B 106OM
MarasuHe, y4acTBYIOLLEM B MpoOrpaMme

Ecnv Bbl MMeeTe NPaBo Ha MONyYeHUe AeHEXHbIX MoCcobui,

Bbl MOXETe UCMo/b30BaTh cBoto KapTy Washington EBT

Quest Card, uTobbi:

- MNOAyYaTb HAIMYHbIE AEHbIW WX ONNAYMBATL MOKYNKMN B
MarasuHax, y4yacTBYHLMX B Nporpamme

- monyyatb Nocobus HanMyHbIMKU B BaHKoMaTax

JTO TaK npocro!

KAK UCMNOJIb30BATb BALLY KAPTY
WASHINGTON EBT QUEST CARD
y B MATA3NHE

1. Y3HaliTe oCTaToOK CPeACTB Ha KapTe, nepej,
TeM Kak UATY 3a NOKyMnKaMu.

2. Nposepaute cBoto kapTty Washington EBT Quest Card
yepes wenb kaccosoro POS-TepmuHana UM paite ceoto
KapTy Kaccupy.

3. 06a3aTeNIbHO CKAXUTE Kaccupy, C KaKOro cyeta CHATb
AeHbru (MpoayKTbl MAn [eHbrn).

4. BeeauTe C knaBuaTypbl CBOM 4-3HauHbI PIN-koa. Ha
TepMUHane 0T06pa3I/ITCﬂ bk

5. Haxmute knasuwy [OJ4 nau (BBO,EI,) )

6. Kaccup BBEAET CyMMy MOKYMKM, W €CIM OHA MpaBusbHas,
Haxmute knasnwyJ) (JA).

7. Kaccup BbIAACT BaM KBUTAHLMIO; MPOBEPbTE
NPaBUNBHOCTb YKa3aHHOW B Hel MHGOopMaLUK.

8. CoxpaHuTe KBUTAHLMIO, YTODbI 3HATb OCTATOK, KOrAa Bbl B
CnefylowWwmin pa3 nonaeTe 3a NoKynkamu.

3TV Warn MOryT OT/IMYaTbCA A1 pa3HbiX TMMoB POS-
TEPMUHAIOB, KOTOPLIMMN Bbl MOJIb3yeTeCh, — CMPOCUTE Kaccnpa,
€C/Y BaM HYXHA NOMOLLb.

C Ballero NpoAyKTOBOro cyeTa CHUMAETCA TOJbKO TOYHAS CyMMa
CTOMMOCTM NPUOBPETEHHBIX NPOALYKTOB NUTaHUA. MarasuHbl
He [,aloT cAayvy C MOKYMoK Ha NPOA0BOJLCTBEHHOE nocobue.

YT06bl NONYYUTL HASTMYHBIE MU NPUOBPECTM Kak
MPOZLOBO/ILCTBEHHbIE, TAaK U HEMPO/0BOIbCTBEHHbIE TOBAPLI
(MbINO, NOATY3HWUKM W T.A.), Bbl MOXETE WUCMOJb30BATh B
MarasuHe CBOe AeHexHoe nocobue. B mMarasmHax Bbl Takxe
MOJETE MOJTYYMTb YaCTb CyMMbl Ha/IMYHbIMK (cash-back), koraa
Bbl OMJIaYMBaETE MOKYMKY CO CBOEro AeHexHoro cyeta. Ecim y
BaC eCTb Kakue-nnbo BOMpockl, 06paTUTeCh K Kaccupy.

KAK UCTOJIb30BATb KAPTY
WASHINGTON EBT QUEST CARD B
BAHKOMATE (ATM)

(TOJIbKO ans nonyyeHus AeHEXHbIX NOCObUNA; Bbl
He MOXeTe MosyunTb Yepe3 baHkoMaT A0CTYN K
NPOLOBOILCTBEHHOMY CYETY)

1. BcTaBbTe CBOW KapTy UM MPOBEAUTE el Yepes Lelb.
. Beeaute ceoit PIN-koa 1 HaxmuTte knasuiwy [l uaun
ENTERH
3. Haxmute knasuwy [NEEERYNTEENSE (noay4unTb
HannuHble), 3atem HaxmuTe [EIEOANE (yekoBbIN CyeT).
4. BeuTe Kpyrayl CyMMy, KOTOPYHO Bbl XOTen bbl MOAy4YnTh
(Hanpumep 20, 40, 60 nonnapos u 1.4.)
5. Ecnu 6aHkoMart B3MMAaeT AOMNONHUTENbHBIN COOpP, HAXMUTE
knasuwy M, utobsl noaTBEPANTL CHOP U NPOAOIKNTS.
. Bo3bmuTe CBOIO KapTy, KBUTAHLMIO N AeHbIU.
. CocunTaiite AeHbIM U CPABHUTE CYyMMY C YKa3aHHOW
B KBUTAHLMM.
8. CoxpaHuTe KBUTAHLMIO, YTODbI 3HATh OCTATOK, KOrAa BaM B
ClefyloWwmnini pa3 noTpebyTca HaNYHbIe.

N

N O

YTobbl CHATb BCE AeHEXHOe Mocobue, BAM MOXET noTpeboBaThcs
HECKOJIbKO ornepauuin ¢ 6BaHKOMaToM, eC/ y Hero ecTb
OrpaHWyeHNe Ha KOJIMYECTBO AEHET, BbIJABAEMbIX 3a OAHY
ornepaumio. 3a Kaxaylo onepaLmio No NnoayyeHnIo HaIMYHbIX
OyneT B3UMaThCa cbop B pa3mepe 85 LLEHTOB B LOMOJHEHME K
cbopam baHka.

Ecnn 6aHKoMaT 3a/1epXuT Bawy KapTy, obpatutech B OTAeN
06CNyXMBAHMS KMEHTOB UK B MECTHbIN OUC AenapTamMeHTa
DSHS, 4TobbI NONYYUTL HOBYIO KapTy.

WASHINGTON EBT: BOIMPOCHI A OTBET®I

Kak s Mory nonyynts cBOe rnocobue no kapre
Washington EBT Quest Card?

Kaxzblii Mecsw, nocobue byaet aBToMaTMYECKM L0OABNATLCA

K Ballemy cueTy. Kaxapiii Mecs, A8 nonyyeHus nocobuii bl
byzeTe Nonb30BaThCs OLHOW U TOW e KapToit Washington
EBT Quest Card. Mo Mepe pacxosoBaHus nocobus Ha
nprobpeTeHne NPOAYKTOB UM MOy4YeHUe AeHer Ball 0CTaToK
Ha cyeTe OyZeT yMeHbLIATbCS.

Koraa s 6yay nonyuats nocobus?

Mocobusa byayT nepeBoAnUTLCA Ha Ball cyeT EBT exeMecsyHo B
OAMVH U TOT e [1eHb, AAXE eC/IN OH MPUXOAUTCA HA BbIXOLHbIE
WK NpasaHuK. Hangute nocnesHiow uudpy B Homepe

BaLlen rpynnsl nonyyeHus nomoluy Basic Food Assistance

Unit (AU) B npuBeieHHON HUXe TabiuLe U HanauTe AeHb
MecsLa, B KOTOPbI/ Balle NMPOAOBO/bCTBEHHOE Nocobue byaeT
nepeyncieHo Ha Bawy kapty Washington EBT Quest Card.

[laTta BblAaun NpoA0BOMbCTBEHHOMO NOCOOUA TaKxKe yKa3aHa Ha
YBEAOM/IEHUN 00 YTBEPXKAEHUM NPOAOBONLCTBEHHOMO MOCOOUA.
JleHexHoe nocobue NMOCTynaeT NepBOro YncIa KaxLoro Mecaua.
Bce nocobus noctynatot k 9:00 no TUXOOKEAHCKOMY BPEMEHMN.
Jliobble nocobus, ocTaBLIMECs HA KOHeL, MecALa, NepeHoCITCa Ha
CneayoLwmuin MecsaLl,.

Ecnn
MAeHTUGUKALNOHHBIN
Bbl nonyuurte
NpoAOBONIbCTBEHHOE
nocobue B

HOMep Ballei rpynnb
Food Assistance Unit
3aKaHuYMBaeTCa Ha

1

U OeHb Mecaula
OeHb Mecaua
OeHb Mecaua
OeHb Mecaua
OeHb Mecaua
OeHb Mecsaua
OeHb Mecaua
OeHb Mecaua
- peHb Mecaua
0-1 DeHb MecALa
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S VWoKONOUVIDMWN

lae a mory ncnons3oBatb cBO kapTy Washington
EBT Quest Card?

Bbl MOXeTe ucnonb3oBath CBo KapTy Washington EBT Quest
Card B y4acTBytoLWMX B MPOrpaMme MarasuHax 1 baHkomatax
(TONBKO A/151 CHATWS AEHEXHOro Nocobus) no Bceil CTpaHe.

Bbl Takxxe MOXeTe UCMO/b30BaTh KapTy B N1t06OI TOUKe C
norotunom Quest. Ecnn Bbl He BuamMTe norotun Quest, cnpocuTe
MeHezXepa MarasuHa, MOXeTe I Bbl UCMO/b30BaTh B 3TOM
MarasuHe CBO KapTy, YToObl KynuTb NMPOAYKTbI UMW NOMYYUTh

AeHeXHoe nocobue.
Quest

Yto genate, ecav A notTepao KapTy?

Ecnm Bawa kapta Washington EBT Quest Card noTepsHa,
YKpazeHa Uin NoBpexzaeHa, U BaM TpebyeTcs 3aMeHa,
no3BoHuTe B OTZAEN 06CNYKMBAHUS KIMEHTOB MO becniaTHoMy
Homepy 1-888-328-9271 unu obpatuTech B CBOM MECTHbIN
oTaen aenaptameHta DSHS.

UTo Takoe HoMep MOoeu KapThi?
HoMep Baweil KapTbl - 3TO 16-3HauHbIA HOMEP Ha IMLLEBON
CTOpPOHE Ballen KapTbl.

UTto genatb, eciv Mos KapTta He paboTtaer?
Mo3BoHuTe B OTAEN 0BC/YXMBaHWS KMEHTOB, U BaM MOMOTYT.
3TOT HOMep yKa3aH Ha obopoTe Bawen kapTbl. OTaen
06CNyXMBaHMS KNMEHTOB paboTaeT KPYrioCyTOUHO, 7 AHEl B
HeZento (3BOHKM C TaKCOPOHOB He MPUHUMAIOTCH).

Yto genatb, eciv no Mmoemy cyety rposBeseHa
HernpasuabHaa onepaumna?

Ecnn B pe3ynbTaTe KOMMbIOTEPHO OWIMOKM NPOAABLY yraayeHa
C/IMLLIKOM 60MblIas UK CANWKOM Manas CyMMa C Balero cyeta
EBT, MOXHO NpOBeCTU KOPPEKLMIO OCTaTKa. ITa KOpPeKLusa
MOXET M3MEHMTb Balll TeKYLLMIN OCTaTOK UK OCTATOK Ha
cnepyowmn mecal,. Ecnm npu KoppekLyumu 0CTaToK Ha BalieM
cyeTe YMeHbLUMTCS, BaM DyaeT BbICNaHO M3BeLLeHne 06
n3MeHeHun cyeta EBT.

KaK obpalyatbCs ¢ KapTomn?

1. MocTaBbTe CBOK MOAMUCH HA 06paTHOVI CTOPOHE KapThl.

. He 3anuceiBaiiTe Ha kapTe csoit PIN-koa.

. XpaHuUTe CBOI KapTy B 6€30MacHOM MeCTe U B YUCTOTE.

. He crubante kapry.

. He noaHocute KapTy 61M3KO K MarHuTam u
3/1eKTPOHHOMY 000py,0BaHMIO, HANpUMep K
TeNeBU30pPY, PAANONPUEMHUKY, BUAEOMArHUTODOHY,
MWUKPOBOJIHOBOW MeYu 1 T.4,.

6. He nozepraiTe KapTy BO3AENCTBUIO NMPAMOro
COJIHEYHOro CBeTa (Hanpumep, He KnaauTe Ha
Np1BOPHYI0 NaHe b aBTOMOBUNSA).

7. He BbibpackiBanTe KapTy; Bbl OyAeTe NCMNOb30BaTb OAHY
U Ty Xe KapTy KaxAabll MecsL, Moka nosiyyaeTe nocobue.

UlTh WN =

Yto Takoe PIN-koa?

PIN-kog, (Personal Identification Number) - 3To cekpeTHblii
YeTbIpeX3HayHbI HOMep, KOTOPbIV MO3BONAET NOJb30BATHCA
kapTomn Washington EBT Quest Card Tonbko Bam. Ecnm Bbl
MOYYMIN KapTy Mo NoYTe, Bbl AOMKHBI NO3BOHUTL B OTAEN
06Cny1BaHUA KNUEHTOB, YTODbI BbIOPATh HOBbIN PIN-KOZ

UAn cMeHuTb ero. Hukomy He rosopuTe cBoi PIN-koza! Eciun
KTO-N160 3HaeT Baw PIN-ko4, OH CMOXeT UCMOo/b30BaTh Bally
KapTy, 4Tobbl nonyuunts BCE Bawm nocobus, u ux sam

He BO3MeCTSAT.

Uto penatsb, ecnu 1 3abyay csou PIN-koa?

Ecnu Bbl 3266111 cBOM PIN-KOZA, MK XOTUTE CMEHUTb €ro, Bbl
MOXeTe No3BOHWUTb B OTZAeN 06CNYKIMBAHUA KITUEHTOB UK
06paTUTLCA B MECTHbIN OTAeN AenapTameHTa DSHS, uTobbl
nonyunTh HOBbIN PIN-KOZ. Bbl AO/MKHBI BbIOPATH YeTbipe
Undpbl, KOTOPblE BaM JIErKO 3aMOMHUTb, HO KOTOPbIE TAXENO0
yragatb NOCTOPOHHEMY YeNOoBeKY.

UTto byaeTt, ecnu a BBeAy HENpPaBubHbIN
PIN-koa?

Ecnu Bbl He MOXeTe BCroMHUTbL cBoit PIN-koa, HE MbITAATEChH
yragatb ero npu Beoge Ha POS-TepmuHane unu B 6aHKomare.
Ecnu Bbl BBeAeTe HempasunbHblii PIN-KkoA, y Bac byaert ele
TPV NOMbITKK, YTOBbI BBECTU MPaBWUIbHbIA HOMep. Ecnn
npasuibHbIN PIN-KOZ He ByaeT BBeAEeH C YeTBEPTOI MOMbITKY,
Bbl He CMOXeTe 1Cnosb3oBaTh ero Ao 24:00, Tak Kak KapTa
BpeMeHHO 61oKMpyeTcs. B HeKOTOpbIX Clyyanx baHkomat
MOXET 3a/lepXaTh Bally KapTy. Eciu 6baHkoMaT 3afepxuT Bally
KapTy, cBaxuTech B OTAI0M 06CYXIUBAHUA KNUEHTOB UM
obpatuTech B MeCTHbIN OTAEN AenapTaMmeHTa DSHS, uTobbl
NOSyYNTb HOBYHO KapTy.

UTo MHe genatb, eC/in KTO-TO y3Haa Mou
PIN-koa?

He3ameniuTtebHO BbibepuTe HOBLIN PIN-KOA, NO3BOHMB B
Otaen obcnyxmBaHWs KIMeHTOB, unn cmenute PIN-kog, uepes
MHTepHeT, no agpecy www.ebtaccount.jpmorgan.com.

Kak MHe y3HaTh OCTaToK Ha cyeTte?

CaMmblit NPOCTOM CNocob y3HaTb OCTATOK Ha CYeTe - 3TO
COXPaHATb KBUTAHLMW. Ecnu Bbl He COXpaHunn ceon
KBUTAHLWW, Bbl MOXETe NPOBEPUTb OCTATOK Yepe3 MHTepHeT



